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Validating your Covid-19 vaccination

Swoop’s Guide to Completing the Chilean Vaccination
Validation Form

Before you start

The form typically takes 30 minutes to complete
The form is mostly in English, although some of the drop-down menus are still in
Spanish (eg country names)

e We have been informed by our partners on the ground that validation can be applied
for well in advance of your travel to Chile, not the 45 day-limit previously stated, so
we recommend commencing your application as soon as possible

To complete the form, you will need:
A digital (scanned) copy of your passport, ready to upload to the form

A digital photo of you with your passport held just below your face and open
on the identification page (clear instructions are given during the application

process)

e A digital copy of your Covid-19 vaccination certificate, ready to upload to the
form

e Your passport details and vaccination certificate details, ready to enter into
the form

If you need assistance during the initial application stage, we'd be pleased to help. Once your
application has been submitted and is in the hands of the Chilean authorities, however, we
cannot provide any technical assistance or influence the speed or outcome of your
application approval. Please contact the mobility pass providers directly using the help
request form within the app or by dialling +56 22 8717800 (if calling from abroad)

800 123 668 (if calling from Chile).
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2) Register by selecting the email tab top right

on the raised box in the centre of the screen. Once DO EMAIL

on this tab, you will see the option to ‘CREATE

NEW ACCOUNT’ at the bottom of the raised box Login with email and password

and register as a non-chilean user. @ f )
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LOG IN

Recover password

Don't have a MeVacuno account?

’ CREATE NEW ACCOUNT l
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Enter your email address, create a Create an account
password and click ‘CREATE ACCOUNT". mevacuno gob.c

Close

To access mevacuno.gob.cl you need an email. Before being able to access, you must
verify your account by clicking on the link that you will receive in your inbox.
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3) You will be taken to your
home screen and you will see
that you need to verify your

email address via the link sent [ e
to your email address from
no-responder@mevacuno.cl
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C @ mevacuno.gob.cl o

My profile

Identity management

Supending email verification

If the verification email does
not arrive after a few minutes,
check your Junk/Spam folder
or request for it to be re-sent to
you by clicking the ‘RESEND
VERIFICATION’ button.

Open your email from
no-responder@mevacuno.cl and follow the instructions to validate your email address.
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4) Select ‘MANUAL VERIFICATION’ on your home screen.

@ Mevacuno x |+ v

C' @ mevacuno.gob.cl B o~ B . &

My profile
Identity management
o Verify Identity

To complete your profile, you need to verify your identity using one of the three available mechanisms.

Official authentication mechanism of the Chilean government, If you have a Chilean national identity card, you can verify your

My Campaigns available to Chileans and residents of Chile identity with your RUN and the document number.
Statement of intent

Undeclared identity

Goblerno
de Chile

e My profile

Identity & contact

My agenda
Man: r hours

MANUAL VERIFICATION

My Vaccines
tion

If you are a foreigner, you do not have a Clave Unica or Chilean Identity Card , you can verify your identity by sending an image of your identity document
Validation or passport

BOE English

5) Verify your identity: you will be presented with your profile page, input your details as
requested. Please note that country names may not appear in English. Any middle names
you have should go after your first name in the ‘Names’ field, but you can leave the ‘Second
surname’ field empty if you don’t have one. Ensure that your details are exactly the
same as they appear on the passport that you will use for entering Chile.

@ Mevacuno x  + v
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¢ Identity Verification
Online

P | -

Commune of residence in Chile:
Not defined

(Search commune)

Undeclared identity

4.- Attach a picture of your ID and a current photo of you holding your ID to your chin.

Photograph or scan of identity document CARRY
My agenda <, Photograph of you holding your identity document CARRY
Manage your hours .@

9 My profile

Identity & contact

My Vaccines
Proof of vaccination
5.- Explain your situation.
Validation
International vaccines © | got vaccinated in Chile and | want to see my vaccinations
My Polls . } . .
/ cts O I am going to travel to Chile and | want to validate vaccines from abroad

O Other reason (specify in the box below)

Current state of affairs

BOE English

6.- Indicates a contact phone number.
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6) Upload a photo of your passport and also a photo of your face with your passport
held directly below your face — please make sure your face and passport occupy as much of
the photo as possible and take the photo against a plain white background. The passport
should be open on the identification page. The recommended format is a jpeg, HEIC and
PDF formats are not accepted. To upload these files you must click on the ‘CARRY’ buttons.

Once uploaded, your files will appear as follows:

@ MeVacuno x e
C @ mevacuno.gob.cl hx ~ @
¢ Identity Verification
Online
- | seputi ' [
Commune of residence in Chile:
Not defined (Search commune)
Undeclared identity
4.- Attach a picture of your ID and a current photo of you holding your ID to your chin.
@ Myprofile A Photograph or scan of identity document CHANGE
Identity & contact

My Campaigns
Statement of intent

Photograph of you holding your identity document CHANGE

My agenda

5.- Explain your situation.

Validation

perhatonayacche O | got vaccinated in Chile and | want to see my vaccinations

My Polls

Adverse effects (@) I am going to travel to Chile and | want to validate vaccines from abroad
Abo .

o (O Other reason (specify in the box below)

Current state of affairs

OE English

6.- Indicates a contact phone number.

7) You will see that your identity verification is ‘In evaluation’. You will also see the next
step in the process, which is to validate your vaccinations.
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My profile

Identity management

Goblerna
Y secnie

Official authentication mechanism of the Chilean government, If you have a Chilean national identity card, you can verify your
available to Chileans and residents of Chile identity with your RUN and the document number.

Undeclared identity

e My profile

Identity & contact

My Campaigns o Sent on December 11,2021
Statement of intent Manual verification

My agenda
Tanage your hour If you are a foreigner, you do not have a Clave Unica or Chilean Identity Card , you can verify your identity by sending an image of your identity document
or passport

My Vaccines
Proof of vaccination
Validation

nternational vaccines

S Do you want to validate vaccines that you received outside of Chile? Go to the Menu VALIDATION of vaccines received abroad.
y Polls
dverse effects

About

BE English
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Once you have clicked through, you will need to click on the large ‘CREATE VALIDATION
REQUEST’ button.

@ Mevacuno x 4+ v

C & mevacuno.gob.cl hx ~ @

International vaccine validation
Declare your vaccines received abroad

You have no request in progress

CREATE VALIDATION REQUEST

Undeclared identity

My profile

My Campaigns

f intent

My agenda

hours

My Vaccines

Proof of vaccination

e Validation

International vaccines

My Polls

Ad
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8) Enter your vaccination details: You will be asked to input your vaccine details and
upload your certificate(s).

@ Mevacuno x + v

C & mevacuno.gob.cl h X ~ %@
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of vaccines received abroad

Vaccines to validate

Undeclared identity You have not declared any vaccines yet. . 1d Passport / DNI
i I
" r
¥ I =+ ADD VACCINE l
My profile
Ident ac
Proof of vaccination and attached documents (minimum 1 file) (only images and PDF files) D ey
My Campaigns
Statement of intent You have not added any documents to this request.
My agenda “ + ADD FILE ”
M u j
My Vaccines Add your notes for this request
P nation INTERNATIONAL PASSPORT
@ Validation Notes from the application in progress H sl Nt
International vaccines DO-MHYYYY
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* Supporting docur cination
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COVID-19 Vaccination Record
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Once uploaded, your files will appear as follows:
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¢ Validation Request

of vaccines received abroad

Vaccines to validate

Undeclared identity « Identity document Passport / DN
~ .. >t o - & Edit
My profile
T ot
My Campaigns
State f intent
& Edit
My Vaccines
Proof of vaccination INTERNATIONAL PASSPORT
DOE AAS43210
Validation ﬁ S i
S International vaccines SRR S - & Edit Vo S F
il S5 el
+ ADD VACCINE ] « Supporting documents for your vaccination
i

Proof of vaccination and attached documents (minimum 1 file) (only images and PDF files)

+ ADD FILE l

9) Click, on ‘Send to Review’ to finalise the application process. Once submitted, it
will appear like this. Congratulations, you've now completed your vaccination validation
form!
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International vaccine validation
Declare your vaccines received abroad

Application in progress

Created on 12/11/21, 18:14:57
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This request is still waiting for some val
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10) Check your inbox (and your Spam/Junk folder) for a confirmation email to say that
your application has been received and is being processed.

~——ere- Mensaje feenviado ———
De: <no-reply@mevacuno.gob.cl>
Fecha: El sab, 11 dic. 2021 a la(s) 18:34
Asunto: Solicitud ingresada

Para: «

Estimadalo Solicitante

Su solicitud de validacion de vacunas recibidas en el extranjero para obtener su Certificado de Vacunacion ha sido ingresada con éxito. Dentro de los proximos dias recibira un correo con informacion sobre el estado de su requerimiento, o puede ser revisado en mevacuno.gob.cl con su cuenta de
usuario.

Importante: completar este formulario no significa que usted tiene el Pase de Movilidad aprobado a es necesario que el Salud valide su informacion, lo cual seré informado mediante un correo en los proximos dias.

Esta solicitud puede ser atendida alrededor de 14 dias.

Atentamente

Dear Applicant

Your request for validation of vaccines received abroad to obtain your Certificate of Vaccination has been entered successfully. Within the next few days, you will receive an email with information about the status of your request or you can check it on mevacuno.cl with your user.

Important: completing this form does not mean that you have the Mobility Pass automatically approved, it is necessary for the Ministry of Health to validate your information, which will be informed in the next few days.
This request can be attended to around 14 days.

Sincerely

F: Bl CENTRO DE REGISTROS
DE VACUNAS COVID-19

Departamento de Inmunizaciones

If you'd like to unsubscribe and stop receiving these emails click here .

You can check the status of your application at any time, by logging back in via
https://mevacuno.gob.cl
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